V-Soft Digital's ServiceNow MSP

Managed Services & Hosting

Your ServiceNow MSP Partner
Be in Control V-Soft will run your SgrwcgNow |.nstance per your requirements with
several coverage options, including 24/7/365 support.
w stay Flexible V-;o_ft offers managed services as Time & Material or Fix-Price
pricing models.
4 P V-Soft's MSP model will free up your resources to allow your
ecover Lost Time organization to focus on more strategic initiatives.
Maximize Value V-Soft will rationalize your ServiceNow processes to optimize
N7 and ROI productivity and drive ROI.
. . V-Soft continuously invests in technology advancements to create
Drive Innovation L .
value and drive innovation.

Hosting and Managed Services Offerings

V-Soft’s ServiceNow MSP Services V-Soft’s ServiceNow MSP Hosting Option
B Deploy V-Soft instance(s): ITSM, ITAM, ITOM,SPM, B V-Soft acquires and configures your
GRC, HRSD, CSM, FSM and others B ServiceNow instance including all required
B Onboard using best practices B licenses
B Provide 24/7 support B Manage your ServiceNow instance on V-Soft’s
B Reduce licensing costs with V-Soft partner discounts B partitioned domain to reduce costs
B |Implement continuous improvements B Receive budget flexibility with V-Soft's monthly
B Monitor and support platform governance B billing option
B Perform ongoing platform enhancements
B Manage UX, incidents, and service desk
B Provide oversight and manage performance
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